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Super Nintendo Controller Repair Kit Installation Instructions 

Thank you for your purchase of a Super Nintendo Controller Repair Kit from Mortoff Games. We 

appreciate your business. This guide is intended to assist you with the installation of your repair part, 

although we are always available via email to provide free technical assistance. Please feel free to 

contact us at customerservice@mortoffgames.com if you have any questions. 

Things you will need- 

1) 1 Super Nintendo Controller Repair Kit 

 
Picture 1- Nintendo NES Controller Repair Kit (May Vary in Design) 

2) 1 Small Philips head screw driver 

3) A clean place where small screws will not get lost 

4) Five minutes of spare time 
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Step One- 

Please turn over your controller and locate the six casing screws holding the controller together. Please 

see Picture Two for reference: 

Picture Two- Back of Super Nintendo Controller 

 
When attempting to unscrew the screws you may run into a problem. If when you are unscrewing the 
screw the screw does not start to come out, ignore the screw and then proceed to unscrew the rest of 
them. You may also run into the problem where a screw is stripped. If this happens we recommend you 
replace the controller itself. 
 
Once you have unscrewed the screws, the casing should separate. A little force might be needed, 
although be careful not to apply to much force, as you may damage the casing.  
 
 
 
 
 
 
 

Philips head screws 
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Step Two- 
Your controller should now look like the one in Picture Three: 

 
Picture Three- Inside of the Super Nintendo Controller 

 
If you ran into the problem where a screw did not come out during step one, this picture will be 
different. You will notice that the part of the casing where the screw is screwed into is broken off from 
the casing. If this is the case please get some pliers and grasp the plastic part the screw is screwed into. 
Then attempt to unscrew the screw. It should easily come out now. The part cannot be easily re-glued to 
the casing and it is recommended that you simply discard it.  
 
You may also notice another problem related to the L and R buttons. The plastic buttons may be cracked 
or damaged. You will notice if they are when you remove them. If this is the case, please contact us for 
assistance.  
 
Next simply grasp the mother board and remove it from the casing.  
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Step Three- 
Now your controller should look like that in Picture Four: 

 
Picture Four- Mother board removed 

 
Before you replace the rubber pads themselves it is recommended that you spend some time cleaning 
your controller at this stage of the installation. Over time gunk and dirt accumulates inside the 
controller, which can interfere with the controller’s operation. After you are done, simply install the 
replacement pads and re-assemble your controller. If after you have reassembled your controller it fails 
to work correctly please see our troubleshooting section at the end of this guide.  
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Troubleshooting Guide- 

We are sorry to hear that your controller isn’t working correctly after you installed your controller repair 

kit, although we want to help you get your controller back up and operational. Please see out general 

troubleshooting section first, then proceed to the list below if you are still having problems. If this guide 

is not helpful in fixing your problem please feel free to contact us at 

customerservice@Mortoffgames.com for assistance. 

 General Troubleshooting- 

Please ensure that your controller is firmly plugged into the system. Please ensure that there are no cuts 

in the controller’s cable. If there are cuts please contact us for assistance. Next please verify that the 

socket that you plug the controller into is working by testing out another controller. If all of these things 

check out please continue onwards. 

1) My button(s) do not work at all, even though there are no cuts on the controller’s cable- This 

is a result of a faulty mother board. It must be replaced to solve this issue. Please contact us for 

assistance.  

2) My button’s don’t work much better than they did before- Did you clean your controller 

thoroughly? Dirt and grime can and will interfere with the operation of your controller. Please 

dissemble your controller and clean it thoroughly.  

3) My problem isn’t listed- Please contact us at customerservice@Mortoffgames.com for 

assistance.  
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